SOMES

Non-Discrimination Notice

SOMOS Innovation complies with Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex, including sex characteristics, including intersex traits; pregnancy or related
conditions; sexual orientation; gender identity, and sex stereotypes. SOMOS Innovation does not exclude people
or treat them less favorably because of race, color, national origin, age, disability, or sex.

SOMOS Innovation:

e Provides people with disabilities reasonable modifications and
free appropriate auxiliary aids and services to communicate
effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

e Provides free language services to people whose primary
language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please contact a SOMOS Innovation
associate at 1-877-220-4402 (TTY: 711).
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If you believe that SOMOS Innovation has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and
gender identity), you can file a grievance:

e By Mail:
SOMOS Innovation Compliance,
2910 Exterior Street,
1% Floor, Bronx, NY 10463

Or

e By Phone:
1-877-220-4402 (TTY: 711)

If you need help filing a grievance, one of our associates will be available to help you at the phone number listed
above.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

If you require additional information, please navigate to the SOMOS Innovation website at
https://somosinnovation.com.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/complaints/index.html
https://somosinnovation.com/
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Notice of Availability of Language Assistance Services and Auxiliary Aids and
Services

English ATTENTION: If you speak another language, free language
assistance services are available to you. Appropriate auxiliary aids
and services to provide information in accessible formats are also
available free of charge. Call 1-877-220-4402 (TTY: 711) or speak

to your provider.

Espafiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
lingliistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al 1-877-220-4402 (TTY: 711) o hable con su
proveedor.

F3Z (Simplified Chinese) ;& : MBI [HX], BIVEREANTRBEESHEIRS - RTERZTHRREMH
SEHNHEI TENRS - DLEEBENIRHER - BEE 1-877-220-4402 (IAEE : 711) SHEEEW
RFIREE,

PYCCKWUM (Russian) BHUMAHME: Ecau Bbl roBOpUTE Ha PyCCKOM, Bam AOCTyMHbI GecnnaTtHble ycayru
A3bIKOBOM Noaaep K. COOTBETCTBYHOLLME BCMOMOraTeibHble CPeACcTBa M YCAYyrv No NpesoCcTaBieHuUIo
MHbOpPMaLMKM B AOCTYMHbIX POpMaTax TaKKe npenocTasaatoTca becnnatHo. NMo3sBoHUTe no tenedpoHy 1-877-
220-4402 (TTY: 711) unum obpaTUTECh K CBOEMY MOCTABLLMUKY YCAYT.

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon w gratis pou
lang ou pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan fdma aksesib yo disponib gratis
tou. Rele nan 1-877-220-4402 (TTY: 711) oswa pale avek founisé w la.

k=1 0] (Korean) T2|: [Bt= 0|2 AF2SIA| = 22 2 & A0 X| & MH[AE 0|85 &= QYESLICH 0| &
‘tesetdrso 2 YEE NSt A EX 7|7 U MH|AE 222 XS E LIC} 1-877-220-
4402 (TTY: 711) H O E H3}SIAHLE MH|A K|S XM O 22|t Al L.

Italiano (Italian) ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono
inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili.
Chiama I' 1-877-220-4402 (tty: 711) o parla con il tuo fornitore.
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X .19 VT AIND VA'VIYIND [UIVT OVOINYO0 97'N N9 AT DY 'R QX Yo U T (Yiddish)

(O .19 NYN'A YIN MINT [VAINOXNIND U0 01Y 'K Y'Y XNINOIN A1 T U9 IND O TN] (IX OT'N
00 ol T W 1-877-220-4402(TTY: 711)

QIS (Bengali) TCNTCIISY A= T SIS 18T JTeTN OI=R0eT WIHNTK G5 {[{ATSIET O SR
HAFICIAM SN ICICR | SHICIACA5F FIWICE ©OF ARG O ) BN IS ARTF FRCAN5NOT 13
ARIANMS [T ST AR | 1-877-220-4402 (TTY: 711) NHIH Pl PP~ A AN

T ATCY YT eI N |

POLSKI (Polish) UWAGA: Osoby moéwigce po polsku moga skorzystac z bezptatnej pomocy jezykowe;.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez dostepne
bezptatnie. Zadzwon pod numer 1-877-220-4402 (TTY: 711) lub porozmawiaj ze swoim dostawca.

du =)l (Arabic)
Ao glealt 58 g Ldis Clazi g sec s Jhay 535308 Qo pdll declicad Slass W 3 3 A el Wl ZeaT 28 3
i Aaril) aia 0 C0as ) (791) 1-877-220-4402 S0 e Jead Biaa G Syen b Sy i

Francais (French) ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-877-220-4402 (TTY: 711) ou parlez a votre
fournisseur.

9! (Urdu)
arl b e glae 34 e g s IS Op Sofied Sans (S e Zaa S 1) A S S ow S o0V B o el
o2iiS a3 LS J8 »1-877-220-4402 (TTY: 711) Lp i Dika g0 Thars BELEVIST E9 clia S S

Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong
sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 1-877-220-4402 (TTY: 711) o makipag-usap sa iyong
provider.

EAANvVika (Greek) MPOZOXH: Eav pihate eAAnviKa@, utapxouv Stabéatpec Swpeav unnpecieg umootnpléng otn
OUVKEKPLUEVN YAwaooa. AlatiBevtal Swpedv KataAAnAa BonBripata Kot UTINPECLEC yLa Ttapoxr) TANPoPopLWV
oe pooPaotpeg popdec. Kahéote to 1-877-220-4402 (TTY: 711) ) ansuBuvBeite otov MAPOXO 0OC.

SHQIP (Albanian) VINI RE: Nése flisni shqip, shérbime falas té& ndihmés sé gjuhés jané né dispozicion pér ju.
Ndihma té pérshtatshme dhe shérbime shtesé pér té siguruar informacion né formate té pérdorshme jané
gjithashtu né dispozicion falas. Telefononi 1-877-220-4402 (TTY: 711) ose bisedoni me ofruesin tuaj té
shérbimit.
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